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   Utility Payment 
Assistance Programs
MIAMI COUNTY
. CALL the CAC Office

(937) 339-1431

(937) 335-7921

(TDD Capacity)

.  ASK for:

"INTAKE"

.  HOURS
8:00 a.m. to 4:30 p.m.

(Monday - Friday)

.  OFFICE
Miami County CAC

1695 Troy-Sidney Road

Troy, OH. 45373

Equal Opportunity Program
Disabilities Accommodated


Drug Free Workplace




SERVICES

Home Energy Assistance Program (HEAP):    September-March

Households are provided a one-time payment per heating season payment to their utility company based on usage.

Emergency HEAP Program:                            November – March

Provides a one-time  per  heating  season payment to your utility company for households who are threatened with  disconnec​tion, are disconnected, need a utility deposit, or have less than a 10-day bulk fuel supply.

Summer Cooling Program:

                   June - August

Provides a one-time electric bill payment  for  households with a member 60 years or older or a member with a current breathing disorder.

P​ercentage of Income Payment Plan (PIPP):   January-December
Payment plan option for DP&L and Vectren customers where households pay a portion of their income each month to maintain utility services – i.e. budget payment.

ELIGIBILITY 

. Income eligible

. All ages

DOCUMENTATION 

Family Income (past 3 or 12 months)

Recent utility bill (Primary & Secondary Heat Source)

Copy of Disconnect Notice (EHEAP)

Social Security Cards

Citizenship
CERTIFICATION

. No person shall be discriminated against or denied service in    

  any and all activities or  functions of the Agency because of:

Race

Religion
National Origin

Sex

Belief

Ancestry

Color

Disability
Family Status

            Age                 
Sexual Orientation
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